JloBeaute 10 TrpaKkiaaH MNPOCTble NPaBUJIA 3alIUTHI OT Teae(OHHbIX
MOIIEHHUKOB (0CO0EHHO MOKUJIBIM):
1. Cnyx0e O0e3omacHOCTH OaHKa HE TpeOyeTcs MoJydyaTh OT KIUEHTa HUKAKOM

JONOJHUTENbHOU WH(OpManuu (y HUX OHA M Tak ecTh). COTpyaHUKH OaHKa B
COCTOSIHUM CaMOCTOSITEJIbHO IPU OCTAHOBUTH IBWKEHHE CPEICTB IO KapTe, €CIIH
TPaH3aKLIHUKU UM MOKAXKYTCS MOJI03PUTENbHBIMH.

2. Eciu BaM mo TenedoHy MpEACTaBISIOTCS COTPYAHUKOM OaHKa WU
MOJUIICMCKUM, BCETJa CYWTalTe, 4YTo oOIaerech ¢ MoIIeHHUKOM (B 99,999%
CJIy4aeB 3TO COOTBETCTBYET JIEUCTBUTEIBLHOCTH).

3. Korama kro-TO mpencraBiseTcss BaM COTPYJHUKOM CIIyObl 0€30MacHOCTH
0aHKa, CMeJo KJIaauTe TpyOKy M Nepe3BaHMBaiiTe 10 HOMEpPY Ha OAHKOBCKOM KapTe.
Ecnu Bam neiicTBUTENbHO 3BOHUII IIPE/ICTABUTENb OaHKa - BAC COESAUHSAT C HUM.

4. bank HuUKOrja He OyJeT MPOCHUTh Bac CAeNaTh YTO - TO yepe3 OaHKOMaT.
Hacrosimue cotpyanuku OaHka MpUriacat Bac B cBoi Ompkaiimuii opuc. Ecnu Bac
IPOCAT CXOIUTh K 0AHKOMATy M COBEPIIUTH TaM KaKOe-TO JIEUCTBHE — ATO......

5. CorpyaHuku mnojfunuu (A JPYTrUX CHUJIOBBIX BEIOMCTB) HHUKOT/a HE
NPUBJIEKAIOT TPAXKJIAH K OINEPATUBHO-PO3BICKHBIM MEPOIMPHUATHAM [0 TeNeOHY.
Bcerna opranusyercs 1uyHasi BCTpeya.

6. Hu B koeM cnydyae HHUKOrJa HE TIEPEBOJUTE JEHBIH, CIIEIys
pexomengamusM o tenedony. He coobmaiite cobecennuky Hu kon u3 CMC, Hu
naHHbIe Bamed KapTol. [lonmpocuTh cOOOMUTH KO MOXKET JIMIIb COTPYIHUK OaHKa B
odpuce (B tTakom CMC Oyner ykazaHO, YTO KOJI CJIEAYET COOOIIUTH COTPYAHHUKY
OaHKa).

7. Jlns odopmieHHss KapT C MOBBIIMIEHHBIM KAIIOAKOM, BBITOJIHBIX YCIOBHUSX
BKJIaJ]a W TPOYMX 3aMAHUYMBBIX MPEHJIOKCHHM HEe TpeOyIoTCs JWYHbIC [aHHBIE,
PEKBU3HTHI 0AHKOBCKOM KapThl U coobmienue koaa u3 CMC. Ecnu moa npemiorom
oopMJICHUSI BBITOJHBIX OAHKOBCKUX MPOAYKTOB y Bac mbpITaloTcs MONYy4YUThH 3TH
CBEJICHHSI — Bbl pa3rOBApUBAETE C MOUIEHHUKAMU.

8. CoTpynHuku MONHIMK HE Korja He OyayT mo TenedoHy y Bac mpocuthb
JEHEXKHOE BO3HArpaxJeHue, 3a yperyJInpoBaHus BOIIPOCOB C
MIPaBOOXPAHUTENIbHBIMU OpraHaMu (Hanpumep, Bam ceid, BHyk onan B I TII).

I'V MBJI Poccnn o Bonrorpasckoit o6mactu



Buner 1 cnocoObI MOIIIEHHHUYECTB

Bawm Ha TenedoHHBII HOMEp TOCTYNAaeT 3BOHOK OT
AKOOBI ~ COTpyIHHMKa OaHKa, KOTOpPBIA  TOJ
MpEeAJIOTOM  OTMEHBI  HECAaHKIIMOHUPOBAHHOM
OIl€pallM¥ MO CIHCAHHUIO JCHEXKHBIX CPEICTB C
OaHKOBCKOM KapThl, a TaKXKe IMOJ MpPeyIoroM
odopmIIeHHS KpenuTa W TepeBoja (PUHAHCOBBIX
CpeacTB Ha  Oe3omacHbIi  cueT, BO3Bpara
HECAaHKIMOHUPOBAHHO  CIMCAHHBIX JEHEKHBIX
CPEICTB, KOMIIEHCAlMA MO BKJIAJaMm, BO3Bpara H
nepepacuyera IMEHCHUM, BBILJIATHl COLUAIBHBIX
ocoOuil, KOMIEHCALIUY 3a paHee MPUOOPETEHHBIE
MEIMLIHMHCKUE Tpenaparbl, IO0J  MPeyIoroM
MOAKIIOUeHUsT  (PyHKIMU  «Kk31moexk g0  20%»,
MIPOCUT COOOIIUTH €MY MEPCOHANIbHBIE TaHHBIE TIO
Bameit kapre.

[TomuuTe! PaGoTHMKM OaHKa HUKOTIA IO
TeneQoHy HE CHpPAlIMBAIOT IE€PCOHAJIbHBIC
JTaHHbIE OAHKOBCKOM KapThl.

Hu B xoem ciiydae He cooOmiaiite HUKOMY
HoMep kapTel, a Takke CVV/CVC-kox,
pacIoIOKEHHBIE Ha OOOPOTHOW CTOPOHE
kaptel.  OOparutrech B Onmxkaifiee
oTaelieHue OaHKa.

Bawm Ha tenedoHHBII HOMEDP TOCTYHAeT 3BOHOK OT
SAKOOBI COTpyIHUKAa OaHKa, KOTOPBIN cooOuiaer
BaM, YTO HEWU3BECTHBIC IIBHITAIOTCS COBEPIIUTH
XMILEHUE C Balllero cueTra, JMOO MPOU3BOASTCS
MOJ03PUTENbHBIE ONepaluy IO BalleMy CYETy
WM XOTST Ha Bac 0pOPMHUTH KPEIUT, Mpesiaraet
OBICTPO TNEpEeBECTH BCe JACHBIM Ha ClelUaIbHBIN
PE3EpBHBIM CUET, €CIM K€ 53TO HEBO3MOKHO
COBEpUINTh AMCTAaHLUMOHHO, OTIpPABISIET Bac K
0aHKOMATy CHAThH JACHBIU U MEPEIOKUTh HA CUET,
KOTOpPBbII OH BaM YKaXKeT, Bbl OTKa3bIBAETECh
BBITIOJIHUTH €r0 TpeOOBaHUS, BaM ME€PE3BaHUBAIOT
c Homepa TenedpoHa KIOH (AyONMpYyrOUTUI
TeneOH CO3AaHHBIM MO CpeAcTBaM IOIMEHbI)
OJHOTO u3 CUJIOBBIX  BEIOMCTB (OCB,
MpOKypaTrypa, MOJUIMS ¥ T.O.) ¥ HAYUHAIOT
yOexaarb B MPaBIUBOCTH CIIOB, 3allyTHBaeT
YrOJIOBHBIM TIPECIIeIOBAaHUEM 32 CPBIB OIEpaluu
[0 TIOMMKH MOIIEHHHKOB M TpPEOYeT BBIMOIHHUTH
yKa3aHusi COTpyAHHKa OaHka, KOTOpbli Bam
MIePE3BOHUT.

bynpre OnuTenbHBI HE MIUTE HA MOBONY Y
MoieHHUKOB!  CoTpyIHUKH MOJMLIHUUA HE
MPOBOJAT  MEPONPHUATHS IO  IOUMKE
MPECTYMIHUKOB MO TeNnedoHy, HCIOIb3Ys
Ballli MEepPCOHAIbHBIE JTaHHBIE, a TeM OoJjiee

Ballld JINYHBIC JEHEXHBIC cpenacTBa. Bce
nercTBus  OQOPMIISIOTCS TPU  JIMYHOM
KOHTaKTE€ B  CIY)KCOHOM  TOMEIICHUH

nosmuuu. Ecnu y Bac nosiBUIIMCh COMHEHUS,
oOparutech B Ommkaliiee OTICICHHE
MOJIMIUK WJIM TI03BOHUTE M YTOUHHUTE
MPaBAUBOCTh OOpamIEHHBIX K BaM MpPOCHO
WM TpeOOBaHUM.

Hu B xoem ciydae He cooOmiaiiTe HUKOMY

no TeneoHy TEpCOHAJIbHBIC —JIaHHBIE,
JaHHble OAaHKOBCKOM KapThl, a TaKKe
CVVICVC-xon.

Eciu y Bac TOSBWIMCH  COMHEHWS,
oOpatuTech B  Ommkaiiiee OTACICHUE
OaHKa.

YenoBek pasmemaer B cetu HurepHer (ABWHTO,
IOna u mpouwne caiitel, blablacar) oossBieHuE O
npojake Yero-mu60. MOIIEHHHKH 3BOHSAT 10
yKa3aHHOMY HOMEDY, MPEICTABISAIOTCS
MOKYMaTeIsIMH M TIPOCAT COOOIIMTH JTaHHBIC
KapThl Ul TEPEYUCICHHUs JEHEr 3a MOKYIKY
(tubo mepeBecTu MpeaoIuIaTy).

Hukomy He cooOriaiite HOMEp KapTbl WX
cyeta, M TeM OoJyiee TpPeX3HAYHBIA KOJ,
pAacIoyIoKEHHBIE Ha OOOPOTHOM CTOpOHE
KapThl, a Takke He nepenaBaiite SMS- kog,
KOTOpeld Bam npuxogur oT Homepa
TesnedoHa CITYyKObI OaHKa. IIpn
OCYILECTBIICHUH UHTEPHET-TIOKYTIOK
UCMOJb3YyiTe, OTIENbHYI0  OaHKOBCKYIO
Kapry, Ha KOTOpOH HaXO/UTCS
MUHUMAaJIbHOE  KOJMYECTBO  JCHEKHBIX
CPEICTB.




Bam no3BoHwiIn ¢ HeusBecTHOro HoMmepa u noj | 3agymaiitece! Ecium Bbl He sBuserech
NPEeUIOTOM  WHBECTHPOBAHUS  CPEICTB  JUIA | GUHAHCOBBIM  AQHAJIUTUKOM, CTOHUT  JIH
TOProBiaM Ha (OHIOBOM pBIHKE, 3apaboTKa Ha | BKJIAAbIBATbCA B HEW3BECTHble  Bam
caiitTe OpOKepCcKOH KOMIAHMHM, 3aBlaeBalOT | puHaHCOBBIE Oupku. He  Topomutech
IIEPCOHAIbHBIMU JAHHBIMU OaHKOBCKOM KapThl M | pacCTaBaThCsl CO CBOMMM JIeHbIaMH!
MOIIIEHHUYECKUM MYTEM IOXMILIAIOT JCHEXKHBIE

CpEJCTBA.

Bawm 3BOHST ¢ HE3HAKOMOTO HOMEpa U TpeBOKHBIM | [1o Tako# cxeme pabOTAaIOT MOILIEHHUKH !
rOJI0COM COOOIIAIOT 4TO Bamm Onu3kue mnomaiu B | [To3BonnTe POJICTBEHHHKAM, 9TOOBI

oeny (B JATII, 3agepxkaHbl COTpyJHUKAMU
MOJIMIMKA 1O MOJO3PEHUI0 B  COBEPLICHUH
MpEeCTyIUIeHUs). A g TOTO YTOOBI PEIIUTh

npo0seMy, Hy)KHa KpyIHasi CymMMma JICHer.

IPOBEPUTH MOIYYCHHYIO HH(POPMALIUIO

Bawm Ha TenedoH mocrynaer 3BOHOK OT U3 SKOOBI

aIMUHHUCTpaLNH, COLIMAJIBHOM CITY>KOBl,
nencuonnoro  ¢donma, KKX, Bomokanana,
ra3oBbIX, AJIEKTPOCHAOKAIOIINX CITy X0,

MeZIpaOOTHUKOB | T.J., YTO B OJMKaiiiee BpeMs K
BaM MOJAOHAET WX pabOTHUK, JHO0 pPabOTHUKH
YKa3aHHBIX CIIyx0 NPUILLIH 0e3
NpeIBAPUTEILHOI0O 3BOHKA, TMOJAONLIM HA
yJauIe ¥ COOONIIAfOT YTO BaM IOJIOXKEHBI KaKue-
JINOO HOBBIE BBITLIATHI WJIN JIBIOTHI, 4 TAKXKE IO
MPEJIOTOM HOBBIX pedopM B 3aKOHOJATEIIbCTBE
P® BaM Hamo OOMEHATH JEHE)KHBIE 3HAKH,
KOTOPBI€ BBl CKOTIMJIM U XPAaHUTE JOMa Ha HOBEIE,
y Bac MO MECTY >KHTEJIBCTBA CPOYHO HEOOXOIUMO
MPOBECTH KAKYIO-TO pabOTy WM TPOBECTH
OCMOTp KHJIHIIA.

IIpexxne 4em OTKpBIBaTh BXOJHYKO JIBEPb,
MMO3BOHUTE B OPraHU3aIlMIO, KOTOPYIO OHU
Ha3bIBAKO U YTOLIHI/ITG HaHpaBJ’IfIJ’II/I JIM K BaM
3TOTO CHEHHAINCTA, €CIH JO3BOHHUTCS HE
ymactcst cooOmure o JaHHOM (¢akTe B
IIOJIMITU IO JJIA HeperOBepKI/I JaHHBIX
KOTOpBIE COOOIIAIOT BaM HE3HAKOMIIBI.

ECJ'II/I JaHHast CI/ITyaHI/ISI HpOI/ICXOHI/IT BHC
JKWININA, IS Hayajga IpPOBEphTe Yy HUX
}IOKyMeHTBI, y,Z[OCTOBprIIOHII/Ie JIMYHOCTD,
10 BO3MOJKHOCTH IIPHBIICKHTE B Oecemy C
HUMH coceJiel, POJICTBCHHHKOB, 3HAKOMBIX
TeX, KOTO BBl 3HAaeTe W JoBepseTe, uTo0 He
ocTaBaThCs HaeauHe C He3HakoMiamu. U

TaK e  OCYIIECTBHTE  IEPEIPOBEPKY
CBEJIEHUM, JIOBEICHHBIX 10 Bac
HE3HAKOMIIAMH 110 TeneGoHHOMY

AITOPUTMY, YKa3aHHOMY BHIIIIE.
Huxorma He ocraBiisfiiTe HE3HAKOMIEB 0O€3
NPUCMOTpa B BallleM O KWIHILE, HE
MOKa3bIBAaliTE MecTa TJIe BBl XpaHUTE
IIEHHOCTH, HE TIepelaBaTe MpPEeIMETHI,
JIEHbIH, LIEHHOCTHU i JOKYMEHTBI
MIOCTOPOHHUM JIFOJSIM BBl MOJXKETE CTaTh
JKEPTBON MOIIICHHHKOB.

K Bam INpUIIJIM HE3HAKOMIIbI K IIpCJiararoT
KYIIUTB JICKAPCTBA, NMHUIICBLIC I[O6aBKI/I HUJIN 9TO-TO

apyroe.

3naiite! Hacrosmue JiekapcTBa MOXKHO
KYIUTh TOJIbKO TIOCJ€ KOHCYIbTAllUU C
BpayoM B arnTexe, H IPYTUX
CIEeLMaTu3UPOBAHHBIX MecTax. He uaure Ha
MOBOJAY Y MOILIEHHUKOB.

YOUVYVYII u ITIH I'Y MB/I Poccuu o Bosirorpasackoit obiactu




